
Introduction to Industry 
Help Desk
Technician
Don’t wait for it to happen. Own your future.  
Build a career that fits you, tuition-free. 

Ready to step into your future in IT? This course meets you right where you are. 

With step-by-step guidance and hands-on experience, you’ll gain the fundamental 
knowledge to break into IT, no tech experience required. You’ll build confidence, earn your 
first certification, and walk away ready for roles like IT Support, Help Desk Technician, or 
Desktop Support—opening doors to future paths in tech, cybersecurity, or data. 

What you’ll get:

•	 In-person labs and hands-on IT practice

•	 CompTIA Tech+ certification scholarship

•	 Career and financial coaching

•	 Ongoing job placement support

•	 Access to Goodwill’s employer network

What you need to know:

•	 Tuition-free

•	 10 weeks, in-person in Tacoma

•	 Intermediate computer skills necessary

•	 No experience required

Goodwill of the Olympics & Rainier Region is an equal opportunity employer/program.  
Auxiliary aids and services are available upon request to individuals with disabilities. Washington Relay Service: 711.

Details

Instruction takes place at: 
Goodwill’s Milgard  
Work Opportunity Center
714 S. 27th St.
Tacoma, WA 98409

Step into IT. 
Get certified for the CompTIA Tech+ credential today. 

Classes fill fast— 
reserve your spot today!
Or connect with our Career Hub for guidance.

Email: Careerhub@goodwillwa.org
Phone: 253.573.6508

Scan me!

Am I eligible?
•	 Age 18 or older
•	 Ability to attend all classes in person.
•	 Must be interested in pursuing a career in IT

www.goodwillwa.org


